Exciting Times at Ravenstock MSG Ltd!

With 20 locations, we are the UK’s number one hirer of secure storage containers and we have
one of the country’s biggest and most comprehensive fleets of portable steel accommodation
units.

Ravenstock MSG Ltd is dedicated to bringing you an even better product and service
throughout the UK and Ireland. We would like to take this opportunity to let you know about
the exciting steps Ravenstock MSG have taken lately in order to make this happen:

Renewing Our Fleet

Ravenstock MSG has made a substantial investment in rationalising our current fleet, renewing
older equipment with modern state of the art replacements. Over the coming months we will
have completed the largest fleet investment in the history of the company with one aim in mind
- to considerably improve our product offering and overall service to you.

Increasing Our Levels of Customer Service To You

In addition to a first class fleet Ravenstock MSG will also focus attention on providing the
highest level of customer service and quality. We want you to expect nothing less than the
best from us. Through our programme of ongoing and rigorous staff training, the best is what
you will receive.

Improving Our Branch Facilities

Our final area of improvement concentrates on our own Ravenstock branches. We are
developing each individual depot within the Ravenstock Group by upgrading our on site
maintenance facilities. This will ensure that a constant high standard of equipment and service
is delivered at all times.

What This Means For You

You will still be dealing with the UK’s market leader and while we carry out our planned
changes you won't experience any disruption. The differences you will notice are focused
improvements in the quality and service we are able to provide to you.

What Happens Next
The investment in our company is designed to provide you, our valued customer, with the best
quality product and service and we look forward to continue dealing with you in the future.
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